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Important Notice

Beware of Scam Activities

Dear Clients and Investors,

Head & Shoulders Financial Group and its subsidiary, Head & Shoulders Securities ("Head &
Shoulders Financial Group"), have recently received inquiries regarding suspected fraudulent
activities. Fraudsters are impersonating Head & Shoulders Financial Group’s trading platform,
website, and employees to lure individuals into transferring funds to their bank accounts for
investment purposes and/or to fill out fake forms to obtain personal information. Head &
Shoulders Financial Group hereby reminds all clients and investors to stay vigilant and cautious

to avoid being deceived.

1. Please access or contact Head & Shoulders Financial Group through the following official

channels to inquire about our products and services:

Official Website: www.hnsfg.com
Customer Service Hotline: (852) 3103 8388

Customer Service Email: cs@headandshoulders.com.hk

2. If anyone claims to be an employee of Head & Shoulders Financial Group and requests your
personal information and/or bank account details, while urging you to invest in any
investment products and/or transfer funds for investment, please remain vigilant. If in doubt,
please contact Head & Shoulders Financial Group to verify their identity. You may also
report the suspected criminal/fraudulent activity to your local law enforcement authorities.
Head & Shoulders Financial Group reserves the right to pursue legal action in the event of
fraudulent activities. If you have any questions, please contact our Customer Service
Department at (852) 3103 8388 or via email at cs@headandshoulders.com.hk.

3. Head & Shoulders Financial Group will not contact clients using any other phone numbers,
nor will we organize investment consultation activities or provide investment advice
through instant messaging software such as WeChat, WhatsApp, Telegram, etc. The official
website of Head & Shoulders Financial Group is www.hnsfg.com. Please ensure you access

of our services through our official website or download our app from legitimate app stores.

Head & Shoulders Financial Group
August 22, 2024
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